Cireson Remote Support
for
Remote Support apps are modern and secure web-based user and device management tools for Analysts and Support Teams to further maximize
productivity, deliver faster problem resolution and increase end user satisfaction. Designed to work in conjunction with ServiceNowTM, using the Cireson
Remote Support Integration app, these apps further streamline customer support by providing valuable insights into users, devices, processes and
deployments, and enable you to gain control by securely performing remote troubleshooting actions.

DEVICE MANAGEMENT
Device Insights

Remote Actions

Collection Control

Get valuable insights into the state of
your device, from hardware information
to user interactions.

Support devices in your environment
with remote troubleshooting actions,
and an array of other options.

Add or remove devices from
Configuration Manager collections.

Software Control

Patch Control

Quickly see what software, including
version information, is installed on a
client to repair or remove software.

Identify what patches are available
for a given client, and once assigned,
force the installation of a given patch.

Service Control

Deployment Insights

Manage installed and running services
to stop, start, or restart a given service in
order to resolve an issue.

Easily identify what software is
deployed to a specific device, identify
errors, and deployment status.

%

Process Insights
See live process information and
make informed decisions about device
performance issues and possible
solutions.

Software Deployment &
Requests
Analysts can approve or deny software
requests made in SCCM Software Center
and deploy software on-demand to end
users & devices.

User Affinity
Identify and assign ownership of an
asset and access User Management
functionality.

USER MANAGEMENT
User Insights

Account Control

Device Affinity

Get valuable insights into a user’s
account, including if an account is
locked out or disabled, and validate a
deployment.

Quickly identify account issues, unlock
and reset passwords, enable an
incorrectly disabled account, or quickly
disable an account.

See what devices are assigned to the
user and access Device Management
functionality.

Deployment Insights

Group Control

Easily view the status of a software or
application package to identify any issues.

Analysts can assign users to Active
Directory groups in an intuitive and secure
manner. Quickly search a list of allowed
groups, or remove a user from a group.

Software Deployment &
Requests
Analysts can approve or deny software
requests made in SCCM Software Center
and deploy software on-demand to end
users & devices.

Announcements

Keep users up-to-date with important
updates and changes by easily creating
and delivering announcements in real
time on targeted devices.
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Cireson Remote Support
for
Device Insights

Remote Actions

View relevant information, including:
Hardware Information
Primary User Information
Operating System Information
IP Address Information

Perform key actions on devices, including:
Remote Control and Remote Desktop Actions
Remote PowerShell Console
Device Shutdown and Restart Actions
Configuration Manager Client Actions

Deployment Insights

Account Control

See important details, including:
Deployments for Individual Devices
Deployments for all Devices
Filter Views by Targeted Collection or Package
Summary View of Deployment Status

Identify account issues and take action:
Unlock User Accounts
Enable/Disable User Accounts
Reset User Passwords
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